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Registering DPS Users without CAC
1)  PPPO/PPSO process to submit 

registration 
2) DoD customer process to establish 

passcode
3) Two-factor Authentication
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PPPO/PPSO Registration Process (Step 1)

1. Verify DoD customer received relocation authorization to validate DPS access request

2. In the counseling DPS user role, navigate to Customer Information , fill in the required fields on the registration page, ensuring the 
primary email is a non-government email address, because this is where the DoD Customer will receive all future DPS 
correspondence during the relocation process.  

3. Select “Request Non-CAC Account” at the lower right-hand corner of the page. Ensure DPS screen returns a screen that states” 
Account Created”.  

4. Close this page and return to the DPS counseling page. This concludes creating the Account Registration process. Click next on 
this page and complete the counseling with the customer.
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(See slide 4 for screenshots)
Registration
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DoD Customer Registration Process (Step 2)

DPS is now requiring the Customer be verified before allowing access to DPS

1. After the JPPSO/PPPO successfully completes the DPS account registration request, the DoD customer will receive an 
autogenerated email with their username and a link to establish a password within one hour, which MUST be actioned within 24 
hours, to complete the registration process. NOTE:  Users are reporting some email providers filter the autogenerated email 
as “spam”, therefore please ensure DoD Customers review their spam folder. 

2. After the DoD customer establishes their unique passcode, they will have the ability to access DPS, 
https://dps.move.mil/cust/standard/user/home.xhtml, with a username/passcode by selecting “Login with User ID” on the lower left-
hand customer panel of the DPS landing page OR with a CAC by selecting “Log in with Certificate”

3. DoD Customers must log into DPS every 60 day to keep accounts active.  
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Establish Username and Passcode

https://dps.move.mil/cust/standard/user/home.xhtml
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DPS JPPSO Account Registration Page – Step 1

Request Non-
CAC Account

Ensure Primary Email is a personal account

Access Customer Profile 
and Select Information
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DPS Account Created By JPPSO/PPPO
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Autogenerated Account Registration Email Overview
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Instructions to Create a Password to Access DPS 

Unique DPS User ID

Use this link 
to establish a 

passcode
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DoD Customer Access with User ID and CAC
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Select this 
option
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Prompt for Login with User ID

Enter previously established  
DPS User ID and password

Upon login, DPS sends a verification 
email with a one-time code as part of 

the 2FA process
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Example of Verification Email

Use the provided one-time passcode for 
2FA verification
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2FA Verification Code Sent to Account Email

Please enter the code 
from the Verification 
Email here and select 

“Continue”



TOGETHER, WE DELIVER.

QUESTIONS
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