TOGETHER, WE DELIVER.

Registering DPS Users without CAC
1) PPPO/PPSO process to submit
registration
2) DoD customer process to establish

passcode
3) Two-factor Authentication

'ared for Public release



\ PPPO/PPSO Registration Process (Step 1)

Registration TOGETHER, WE DELIVER.

(See slide 4 for screenshots)

1. Verify DoD customer received relocation authorization to validate DPS access request

2. In the counseling DPS user role, navigate to Customer Information , fill in the required fields on the registration page, ensuring the
primary email is a non-government email address, because this is where the DoD Customer will receive all future DPS
correspondence during the relocation process.

3. Select “Request Non-CAC Account” at the lower right-hand corner of the page. Ensure DPS screen returns a screen that states”
Account Created”.

4. Close this page and return to the DPS counseling page. This concludes creating the Account Registration process. Click next on
this page and complete the counseling with the customer.




\ Dol Customer Registration Process (Step 2)

TOGETHER, WE DELIVER.

Establish Username and Passcode

1. After the JPPSO/PPPO successfully completes the DPS account registration request, the DoD customer will receive an
autogenerated email with their username and a link to establish a password within one hour, which MUST be actioned within 24
hours, to complete the registration process. NOTE: Users are reporting some email providers filter the autogenerated email
as “spam”, therefore please ensure DoD Customers review their spam folder.

2. After the DoD customer establishes their unique passcode, they will have the ability to access DPS,
https://dps.move.mil/cust/standard/user/home.xhtml, with a username/passcode by selecting “Login with User ID” on the lower left-
hand customer panel of the DPS landing page OR with a CAC by selecting “Log in with Certificate”

3. DoD Customers must log into DPS every 60 day to keep accounts active.

DPS is now requiring the Customer be verified before allowing access to DPS



https://dps.move.mil/cust/standard/user/home.xhtml

DPS JPPSO Account Registration Pa

Ccounseling Menu TOGETHER, WE DELIVER.

@ Customer Profile
@ Customer Information Access Customer Profile

= © CustomersOrers and Select Information

) Wiew Documents

So that the customer can be reached during their move, please provide accurate contact data, to include email addresses. Contact information can be updated at any time. Once shipment(s) have been delivered, the customer will be emailed a customer satisfaction survey to complete which

will support DoD's efforts in providing guality customer service.

1234567890

“First Name:

United States Air Force bt
Military ™~

I

Middle Initial:
“Branch Of Service:

“Personnel Status:

[6185409026 FORMAT: xxx-xxx-xxxx for Domestic

Secondary Phone Number: (Cell Number Preferred) [s185898138

emerema: ENsure Primary Email is a personal account e

Secondary Email: (Personal Email Preferred)

“Primary Phone Number:

FORMAT: xxx-xxx-xcxx for Domestic

|

|

| Ex: johndoe@usa.gov
|

*Address Line 1: Test
Address Line 3:

) coNUS (U.S) ®) OCONUS (Not Considered a State) Req u est N o n =
Select City
Type in the first 4 letters of the city above CAC Acco u nt

City: SOFIA
Country: BULGARIA

Country Principal Division:
If you are unabie to select a County or Cily, please contact the SDDC Help Desk 21 1-800-462-2176 or DSN: 7
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JPPS0/PPPO

Y
TOGETHER, WE DELIVER.
{ L 2 L 2L J00L 0] l Bt B T B ' AF AR R el RPRAE R, 0 R T DR e Rl b HIIIJ UUUH'—IHUUU‘
Counseling Menu «|

» . Customer Profile Account created "blue0102"
The customer has been approved to access the following system(s): DPS
The customer will receive an email with information on how to access DFS.

® Customer Information

' Point of Contact

« (1) Customer's Orders So that the customer can be reached during their move, please provide accurate contact dal
will be emailed a customer satisfaction survey to complete which will support DoD's efforts |

Customer Information

"SSNIEIN:

 Enter Order Information

) View Documents
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Autogenerated Account Registration Email Overview

1
o TOGETHER, WE DELIVER.
Instructions to Create a Password to Access DPS _

Your reguest to access DPS has been approwved!

Your User D is MO _ Unique DPS User ID

DPS ACCESS INSTRUCTIOMNS

Log in Steps
1. Wisit the DPS site at: https:/fdps.mowve.mil fcust undber 'Customer'

L3 °
2. If registered with a certificate, select 'Log in with Certificate" then choose a PIV or authentication certificate. Use thls llnk
If not registerad with a certificate, follow the steps below. .
to establish a

passcode

OPTIONAL METHOD - Create a Passcode (DoD Customers Only)

MOTE: The following procedure is for DOD Customers OMNLY and the URL link is only valid for 24 hrs.
Complete the first user login as soon as possible to avoid an account lockout.

1. Opaen the URL link below in a browser and follow the instructions to set the initial user password.

https:/feta-teams-stg_transport.mil/fteams/account/createpassword 7userid=sancO0005 & theme=transcom Scod =2 0

MOTE: In the event of an error or if the password link has expired (older than 24 hrs.), please use the alternate URL
link by following steps 2 - 7 below to set a password:

2. Go to httpsy//Sdps.move.milfcust
3. On the page under "DPS Login Options™ and "Customer”, select "Forgot Password?".

4, Once on the new page, enter the applicable User ID, then select "Send Reset Code by Email”.
Cleared for Public Release



DoD Customer Access with Liser |D and CAC

TOGETHER, WE DELIVER.

it
Welcome to DPS Landing Page
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| Prompt for Login with User ID

TOGETHER, WE DELIVER.
Enter previously established

DPS User ID and password

Login with User ID

&

Forgot user ID or password ?

Don't have an account? Register now. .
Continue

Upon login, DPS sends a verification
email with a one-time code as part of
the 2FA process



Example of Verification Email

—
TOGETHER, WE DELIVER.

-—-Original Message-——

From: admin <noreply@transport.mil>

Sent: Thursday, March 16, 2023 10:33 AM

T S

Subject: TEAMS: Extra information required.

EXTERNAL EMAIL - This email originated from outside of CACL. Do not click any links or attachments unless you recognize and trust the sender.

Either the security or inactivity policies requires you to provide a one-time password to complete zuthentication to TEAMS:

One-time Password:- 4mmmmmm  Use the provided one-time passcode for

2FA verification
Thank You,

SRC (TEAMS Support)



2FA Verification Code Sent to Account Email

—
TOGETHER, WE DELIVER.

One-Time-Code Verification

Enter the code sent to .com:
Please enter the code Users will have
from the Verification 15 minutes to
Email here and select ] enter their
« . ’s Continue . ]
Continue verification
Note: The message may be routed to your "spam” or code

"junk” folder or may even be quarantined by your mail
system. If the message is not received in your "inbox"
within a few minutes, please verify it has not ended up in
the wrong folder or quarantined.



CUl//SP-CTI/FEDCON

TOGETHER, WE DELIVER.

TOBETHER, WE DELIVER.

CUI//SP//FEDCON 11
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