Get an overview of the online moving process with pro tips from experienced customers 2 Back to top
counselors.

Need more? Visit or call your local transportation office.

TUTORIAL
New User Registration
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0 Infor for DP) Customars Impacted by “Recend Stop Movamant’

Attentbon Customars: Tha Elecironic Transpertalion Acquisson (ETA} system is being replaced by tha Transpariation
Enhancemant Accoss Managomant Servicos (TEAMS) on 30 Mar 2020, A8 usor will ba requined fo ressl thiir passwonds uming
tha “fargod password Ink” on the new TEAMS landing page,

HOT LINKE: Sign in b DPS 4 or crmali 0 now spcourn| » & omar sabafaclion survey, or filn & loas
and damagn clam

INSTRUCTIONS

1. Go to move.mil homepage
2. Turn off popup blocker to enable DPS Window and New User Registration window to open.
3. Select “create a new account” this will take you to the DPS Landing Page.
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“ First Name “ Last Name * Branch of Service
- Splect
" SSMEIN © “ Email * Phione
Show SSHEIN
* Confirm SSNEIN © * Confirm Email
Show Confirm SSNEIN
Regeher W you hawe & DFS acoount already, you may log on to 005

INSTRUCTIONS
DoD Customer Registration

Back to top

Fill out the Customer Registration fields. Ensure you complete all fields with an asterisk (*). Please

remember NOT to Copy and Paste.

O Pro-Tip: Check to ensure that all the information you have entered is correct prior to

“s"  submitting your request.
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TEAMS: Approved for DPS

5 moreplyEtransport, mil

Yiowr reques bs socess DS has been appeoved!

Dol CUSTOMER ACCESS MSTRUCTIONS
UsaiCHP answond usars

1 Youl Usar D s

3 Wik e Mivs mil webaite barg [E. i oS, mi

3 Chotse "Sign g DPS”

L Chooss "Login wilh Lise I07

£ Select Forgsl Passwerd b resst your pasaward

& You will ecenve & confrmation email Follow the instrucSons. in the email
7. Logn to DPS with new passeond

SECURITY POLICY

Yerr TEAMS account credentials aee sirictly privala

* Sharing ol TEAMS login infarmatian i in diven viokatisn of DOD policy

* Failgrs 13 sdhac by DOD policy sy r | i e ewocation of accEds W TEAMS
* Ench unar of TEAMS st Bave thel dan sccoun

LOCK-0UT § INACTIATY POLICY

* i within one how you have 3 failed login atempts, your account will be locked oul for 15 mintues
* i you don't access DPS for 30 days. your account will be locked out and jou mest contac
tha SRC af 1-800-462.2 176 opian 1 to regain sccess. Aler ancther 50 days. your scoount will be deleted and you

will Tt B0 TR iR

TROUBLE LOGGING INY

OPS Adminisiraior

INSTRUCTIONS

Registration Email

Once you have completed entering your information, an email will be sent approving your
application and with further instructions to continue on to DPS.

O Pro-Tip: Enter an email address you can check anywhere.



