TOGETHER, WE DELIVER.

CAC

1)Register for a DPS Account

2)Create Username and
Password

Controlled by: DPS Program Office
CUI Category(ies): N/A

Limited Dissemination Control: N/A
POC: DPS Program Manager
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Registration with CAC Process

__
You will need to use your CAC to register a new account in DPS TOGET”ER’ WE DELIVER.

1. Navigate to the DPS landing page, https://dps.move.mil/cust/standard/user/home.xhtml, and select “Register as a Customer” on the lower left-

hand corner of the page

2. Fillin the required fields on the registration page, ensuring the primary email is a non-government personal email address, because this is where you
will receive all future DPS correspondence during the relocation process. Additionally, ensure dependents can access the primary email addresses to
complete DPS actions on your behalf, if needed.

3. Attach your CAC certificate and select register. Ensure DPS screen returns a screen that states “Account Created”.

4.  After you successfully complete your DPS account registration request, you will receive an autogenerated email within one hour with your username
and a link to establish a password. This MUST be actioned within 24 hours, to complete the account registration process.

5. After final registration actions are complete, you can login into DPS any time from a non-CAC enabled device using the username and password
option or a CAC enabled device by presenting your certificate.

6. See slides 3-6 for detailed screenshots of instructions outlined above.

DPS now requires a CAC at initial Registration to safequard Pll and meet security requirements



https://dps.move.mil/cust/standard/user/home.xhtml
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DPS Registration Pa

—
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DPS User Registration

DAttention: Non-CAC holders piease contact your local transportation office for assistance with registration to gain access o DPS

o Windicates mandatory fields. Copy and Paste is not allowed in any field
* First Name * Last Name * Branch of Service
- Select - -
* Phone

* SSN/EIN @ * Confirm SSN/EIN @

Show SSMNEIN_ Show Confinm SSNEIN_

* DoDID & * Confirm DolHD

* Email * Confirm Email St 1 ° Q tt h
Please provide a personal emal address you
access on a frequent basis 1 EDEma ep ® ac
°
* Enter Captcha Text € Select Capicha Type ‘ ertlﬁcate

Captcha Visual &

Visual Captcha

@ Logon Certificare e ——— before Selecting
Register Certificate not attached B Ceilieae .
Step 2: “Register”

Select“Register” - 4
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DPS User Registration

B @anention: Non-CAG holdars please contact your local ransportation offica for assslance with regestration 1o gain &ccass to DPS

* First Name * Last HName

" SSNEIN @ " Confirm SSNIEIN @

Show SSHEIN Show Confirm SSMN/EIN

* Emall

Captcha Visual © * Enter Captcha Text ©

E50p+

Logon Certificate
Register

Cedificate not attached

I you kv a DPS acoount already, you may g on 1o

Cleared for Public Release

" Branch Of Service

- Saderct -

° Phone

* Confirm Email

Select Captcha Type

Visual Captcha




Autogenerated Account Registration Email Overview

1
o TOGETHER, WE DELIVER.
Instructions to Create a Password to Access DPS _

Your reguest to access DPS has been approwved!

Your User D is MO _ Unique DPS User ID

DPS ACCESS INSTRUCTIOMNS

Log in Steps

1. Wisit the DPS site at: https:/fdps.mowve.mil fcust undber 'Customer'

2. If registered with a certificate, select 'Log in with Certificate" then choose a PIV or authentication certificate. Use this
If not registerad with a certificate, follow the steps below.

[ ]
COPTIOMAL PMETHOD - Create a Passcode (DoD Customers Only) llnk tO
MOTE: The following procedure is for DOD Customers OMNLY and the URL link is only valid for 24 hrs. t bl' h
Complete the first user login as soon as possible to avoid an account lockout. es a ls a

1. Opaen the URL link below in a browser and follow the instructions to set the initial user password. paSSCOde

https:/feta-teams-stg_transport.mil/fteams/account/createpassword 7userid=sancO0005 & theme=transcom Scod =2 0

MOTE: In the event of an error or if the password link has expired (older than 24 hrs.), please use the alternate URL
link by following steps 2 - 7 below to set a password:

2. Go to httpsy//Sdps.move.milfcust
3. On the page under "DPS Login Options™ and "Customer”, select "Forgot Password?".

4, Once on the new page, enter the applicable User ID, then select "Send Reset Code by Email”.
Cleared for Public Release
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